CORPORATE
PROFILE

Working together to make
architectural hardware and
security solutions easy for
our customers.
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OUR
MISSION
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Access Hardware started in 1975 in
Melbourne, specializing in architectural
hardware and locksmithing and that is
still the case today. Whether the project
is commercial, residential, government
or industrial, we can help with your door
hardware and washroom equipment
requirements. Our staff are industry trained
professionals who have developed strong
relationships with the manufacturers of
some of the world’s most recognizable
brands. All branches hold inventory that is
available from our trade counters and our
in-house locksmiths can offer all aftersales
services including onsite installation,
maintenance and repair services.

Project Sales
Access Hardware understands the focus,
time, processes, technology, hard work,
communication and planning that goes into
projects to ensure they are delivered on
time and on budget. As a project specialist
supplier, Access Hardware has worked on
many large and small scale projects nationwide including:
• One Central Park, Sydney
• Epworth Hospital, Richmond
• Melbourne Cricket Ground (MCG)
• Clarence Correctional Centre, NSW
• Dillwynia Correctional Centre, NSW
4

By working with Access Hardware on
your projects we provide specification and
scheduling to ensure the right product
for the right job. Variation management
which gives you the ability to track
and monitor all changes made during
the construction phase to keep costs
under control. In addition to supplying
your hardware we can also provide our
qualified locksmiths to install it for you.
Lastly we also offer doorset packaging
at no cost to ensure that all hardware
components for a single door are labelled
and packaged together.

Trade Sales

Access Hardware has trade counters,
showrooms and warehouses in most
major Australian capital cities. Select your
nearest branch for all your architectural
door hardware, locksmithing, reapirs
and maintenance issues. Our national
distribution network ensures a quick and
reliable delivery service to regional and
remote areas.

Security Solutions
Access Hardware covers all elements
of security solutions including access
control, locksmithing, CCTV, safes, alarms
and intercoms, digital door locks, high
security locks and key control. Dynamic

systems that offer the benefits of total
control over access to your industrial site,
commercial site or residential building.
Partnering with some of the best brands
to provide individuals the opportunity to
find the best security solution they require
for the job.

Online Store
The Access Hardware online store is
available 24 hours, 7 days a week allowing
customers the convenience of checking
stock levels and purchasing items when
it suits them best. With a wide range of
industry leading brands and products
available, backed by our quality service
and technical advice, we make it easy to
shop with Access Hardware.
We provide shipping Australia-wide or a
convenient click and collect service from
your local branch.
The online store is available to both
retail and trade customers with trade
customers having access to trade pricing
when an online account is created and
approved. Once you apply and your
account is approved you can login to view
trade pricing while trade customers with
a credit account can place orders and
simply charge it back to their account.
If you need assistance registering for a
trade account, please contact our friendly
team on 1800 555 600.
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OUR
GROUP OF
COMPANIES
Access Hardware prides itself on being
a business that can offer solutions for a
wide customer base.
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Jacksons Security is the oldest and most
recognised supplier for security products
and services in Tasmania. Originally
established in 1883, it is one of the oldest
brands in Australia. Jacksons Security
was originally the distribution division of
Jacksons Lock Manufacturing until it was

purchased by the Access Hardware Group
of Companies. With locations in Hobart,
Launceston and Burnie, Jacksons Security
provides customers with a complete
security products and services range
throughout Tasmania.

Sabre products started being supplied
to the Sydney market in mid 1970s by
Specialty Hardware as an in-house brand.
Now as part of the Access Hardware
group, Sabre has expanded and is available
from all Access Hardware branches

nationally. Driven by a product management
and development team, the Sabre range
is ideal for trade customers looking for
quality fit-for-purpose and price competitive
products.

Fenton Doors was acquired by the Group
as a manufacturer of doors and frames.
Manufacturing is based in Youngtown,
with sales staff based at our Hobart sales
office to offer a wide range of doors and

frames to the Tasmanian market. The
increased use of CNC machinery in the
production process ensures a precise,
quality product for your project.
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• Clarence Correctional Centre, NSW
• Locomotive Workshop, NSW
• East End Newcastle, NSW
• The Ribbon, NSW
• Vibe Hotel, VIC
• Capitol Theatre, VIC
• Melbourne Jet Base, VIC
• Royal Adelaide Hospital, SA
• Calvary Adelaide Hospital, SA
• Air7000 Edinburgh (RAAF), SA
• Aldinga PPP Super School, SA
• Brisbane International Cruise Terminal, QLD
• Gallipoli Barracks, QLD
• Project Orchid, QLD
• Darwin Turf Club Grandstand, NT
• Acacia Hill Bush Headquarters, NT
• Zuccoli Primary School, NT
• Air7000 (RAAF) Darwin Maritime Patrol, NT
• Western Australia (PPP) Schools Project, WA

Commercial
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Residential

Industrial

OUR
PROJECTS
We are proud to have partnered with some of
Australia’s best construction contractors to help
build many of Australia’s most prominent and
distinctive construction projects.

Government

Health

Aged Care
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ARCHITECTURAL
HARDWARE
If it is fitted to a door, chances are
we can supply it.
Architectural hardware makes
doors usable. Levers, locks, door
controls, hinges, seals, kick plates,
vision panels, vents and general
accessories make sure doors
operate as required in the Building
code.
And we can supply it all.
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Commercial & Residential
• Locksets
• Mortice Locks
• Door furniture
• Door closers
• General hardware
• Window hardware
• Hinges
• Cylinders
• Door seals
• Air grilles
• Vision panels
• Exit devices
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Automatic doors are an effective
way to meet accessibility
requirements for any building.
We supply the best solutions for
swinging or sliding automatic
doors from the world’s leading
manufacturers.
Once installed, we can help
you maintain and service your
automatic doors to ensure it
continues to comply to Australian
Standards for years to come.
• Specification
• Installation
• Servicing & maintenance
• Repairs
• Upgrades
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AUTOMATIC
DOORS
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COMMERCIAL
WASHROOM
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Commercial washrooms are critical in any
building and they must comply to building
codes and accessibility standards.
We have staff who specialise in this area
and can guide you through the product
selection process from a grab rail to a full
accessibility washroom.
We stock leading brands in washroom
equipment to ensure you have a choice for
your application.

• Grab rails
• Change tables
• Braillie signage
• Air dryers
• Soap & towel dispensers
• Waste bins
• Mirrors
• Shower Seats
• Bathroom accessories
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LOCKSMITH
SERVICES
Our qualified locksmiths offer clients a high
level of service and support and can assist you
in meeting your security needs and maintaining
the ongoing integrity of your security systems.
If you are locked out, or have been broken into,
our afterhours emergency service is available
from all branch locations.
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• Installation
• Key cutting
• Key management
• Servicing
• Repairs & maintenance
• Restricted key systems
• Security audits
• Safes
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SECURITY
SOLUTIONS
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Security in the modern world
demands the best solutions
available.
We specialise in providing
security solutions for any
application and budget. We
can audit, advise, supply and
install a solution.
• Access control
• CCTV
• Keyless entry
• Security upgrades
• Electronic solutions
• Digital locks
• Key management
cabinets/systems
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HIGH
SECURITY/
CUSTODIAL
LOCKING
Access Hardware has significant
experience and ongoing projects
where we are involved in the supply
and install of product and solutions
for critical security applications.
These applications cover custodial
or high security locking systems for
infrastructure protection.
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PROJECT SUPPORT
SERVICES
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Scheduling
The first step after designing your project
is scheduling and specifying the right
products for it. Whether you are looking at
ten doors or a hundred doors, we can help.

Manage your variations
Variations can cost money and time. We can
track all variations through our specifically
designed software, to keep the project on
time and on budget.

Door Packing
When supplying projects, we offer a free
door packing service. All hardware is
configured, labelled and packed by door
number to ensure installers have everything
they need in one box.
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QANTAS BUSINESS
REWARDS
While on our website, be sure to register with us for Qantas Business Rewards and earn
1 Qantas Point for each $1 spent with Access Hardware on all architectural hardware,
electronic security and commercial washroom equipment.
Use your Qantas Points to reward yourself with a family holiday, a weekend away to
watch a footy Grand Final, buy products from the Qantas Store, or use the points to
purchase flights for your staff who travel often.
Eligible Access Hardware customers can register for a Qantas Business Rewards
membership for free, saving on the normal $89.50 joining fee!
Join for free today by visiting accesshardware.com.au/qbr and clicking the Join Now
button. Enter the ABN you use to transact with Access Hardware along with your
contact details to start earning points on future purchases.
* A business must be a Qantas Business Rewards member to earn Qantas Points. Membership and Qantas Points are subject to Qantas Business Rewards Terms and
Conditions at qantasbusinessrewards.com/terms and Access Hardware Terms and Conditions at accesshardware.com.au/qbr.
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VICTORIA
Head Office
Address:
74–92 Gracie Street
North Melbourne VIC 3051
Phone:
(03) 9320 1800
Email:
vic@accesshardware.com.au
NEW SOUTH WALES
Address:
Unit 3, 5–9 Ricketty Street
Mascot NSW 2020
Phone:
(02) 9669 1100
Email:
syd@accesshardware.com.au
QUEENSLAND
BRISBANE
Address:
Unit 4, 36 Turbo Drive
Coorparoo QLD 4151
Phone:
(07) 3304 7400
Email:
qld@accesshardware.com.au
GOLD COAST
Address:
Unit 1, 53 Newheath Drive
Arundel QLD 4214
Phone:
(07) 5588 0100
Email:
service.gc@accesshardware.com.au
SOUTH AUSTRALIA
Address:
432 South Road
Marleston SA 5033
Phone:
(08) 8422 8700
Email:
sa@accesshardware.com.au
NORTHERN TERRITORY
Address:
24 Castillon Road
Berrimah NT 0828
Phone:
(08) 8984 4566
Email:
nt@accesshardware.com.au

TASMANIA
LAUNCESTON
Access Hardware (TAS) Pty Ltd
Address:
12 Dry Street
Invermay TAS 7248
Phone:
(03) 6324 4900
Email:
tas@accesshardware.com.au
Fenton Doors Pty Ltd
Address:
440 Hobart Road
Youngtown TAS 7249
Phone:
(03) 6324 4950
Email:
info@fentondoors.com.au
t/a Jacksons Security Services
Address:
12 Dry Street
Invermay TAS 7248
Phone:
(03) 6331 7644
Email:
lst@jacksonssecurity.com.au
HOBART
Access Hardware (TAS) Pty Ltd
Address:
131a Albert Road
Moonah TAS 7009
Phone:
(03) 6235 9000
Email:
tas@accesshar dware.com.au
t/a Jacksons Security Services
Address:
131a Albert Road
Moonah TAS 7009
Phone:
(03) 6234 2555
Email:
hbt@jacksonssecurity.com.au
BURNIE
t/a Jacksons Security Services
Address:
6-9 Main Road
Wivenhoe TAS 7320
Phone:
(03) 6431 6022
Email:
bwt@jacksonssecurity.com.au

CUSTOMER SERVICE

1800 555 600
LOCKSMITH SERVICES

ONLINE

www.accesshardware.com.au
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